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Minutes  

Meeting Title  Learning Disability Partnership Board 

Date Monday 7th July 2014 at 1.30pm – 3.30pm 

Venue Insight House, Pearson Street, Brierley Hill, DY5 3BL 

  

Present 
 
 
 

Ann Parkes, Neil Davies (Chair), Brendan Clifford,  

 Sarah Offley, Tina Harrison, Diane Baker, Sharon Bilsby, 

Rachael Burton, Gilly Hammett, Lynda Nock, Julie Cox, 

Chris Herbert, Jacqui Howells, Dave Buxton,  

Cllr David Vickers, Cllr Andrea Goddard 

 
In Attendance Amy Dalton, Nick Stockdale 

Minute Taker Susan Bradley  

Apologies Paul Jaunzems, Jo Forbes, Viv Webb, Adam Kirby, 

Mollie Berry, Alex Burns, Madeleine Cowley 

 

 

 

1.  Welcome 

 

Neil welcomed everyone to the meeting. 

 

 

2. Apologies  

 

Apologies were given as indicated above. 

 

 

 
 

 
 

3. Minutes of Last Meeting and Matters Arising 

 

The draft minutes dated Monday 12th May 2014 were 

discussed and agreed. 

 

Matters Arising 

Page 3. – Dave said that Dudley Carers Forum do have a 

Facebook page (link to be included in the minutes) 

Chris Herbert Transition report has been deferred.  Sue to 

include as an item on the September’s agenda.  

 

http://www.dudleu.gov.uk/
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Page 4. – Julie said that Claire Allen is in the process of 

updating the LD Partnership Board website and will 

demonstrate it at the next meeting of Monday 8th 

September 2014.  Sue to include as an item on the 

September’s agenda. 

 

Page 5. Julie said that there is a Provider workshop taking 

place on Tuesday  8th July and will be discussing the Mental 

Capacity Act.  Jacqui Howells and Mandy Marsh will be 

attending. 

 

Page 8 – Julie said that she had discussed data collection of 

passports at the Health Sub Group and that members of the 

Black Country Partnership Foundation Trust had agreed that 

Health action plans information would be held by them.  

Information will link into the hospital and the communication 

passports.  Jacqui Howells agreed to undertake a survey on 

the Health Sellf assessments which will link with the Patient 

satisfaction. 

 

 
 

 
 

 

 

 

 

 
 

4. Feedback from Dudley Voices for Choice  

Feedback from Rachael. 

 

Learning Disability Website and newsletter. 

Dudley Voices for Choice have been working with Claire 

Allen from the Learning Disability Network to make sure that 

the website is easy for everyone to use. 

Dudley Voices for Choice will be sending out their 2nd 

edition of the newsletter this month.  They have worked hard 

to include as many people and there stories as possible. 

They held a competition to name the newsletter.  It is going 

to be named ‘Four Seasons News` chosen from a group in 

Stourbridge. 

 

The members have been training the doctors at Russells Hall 

hospital in how to communicate with a person with a 

learning disability. 

Rachael has completed her foundation makaton course. 

Tina supported Rachael when attending the course at 

Ridge Hill. 
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The launch went off with a bang.  There were over 120 

people who attended.  Dudley Voices for Choice shared 

their  past, present and future hopes and dreams.  Then 

partied until after 11pm. 

There were many people who did not know about Dudley 

Voices for Choice that attended including Tim who wrote a 

blog about them, copy was tabled. 

 

Dudley Voices for Choice are building partnerships all 

around the Dudley borough.  They are link working with 

Mencap,  carers and Transition Youth Service which they will 

be meeting on Friday 11th July.  

 

Ann congratulated Dudley Voices for Choice on their 

charity status. 

 

Jacqui thanked Rachael for all her help with the Patient 

Forum which is held every 3 months. 

 

Members of the Board congratulated Sharon and Neil on 

their Wedding which takes place on Saturday 12th July, 1pm 

at Priory Hall. 

 

 
 

 

 

 

 

 

 

 

 

5. Feedback from Carers Group 

Dave said that at the last Dudley Carers forum carers were 

concerned regarding the changes to benefits.  It was 

suggested to invite a speaker to attend on a regular basis to 

discuss these benefit changes.   

 

Dave advised that Christine Rowley no longer works as a 

carer’s co-ordinator.  Brendan said a replacement is being 

looked into. 

 

Ann said that the transfer of the Independent Living Fund 

will commence from June 2015 and we are currently in the 

process of completing reviews. 

 

Personal budgets within Mental Health have been raised 

locally and will be another area of concern. 

 

Sarah said that there is a drop in surgery held At Dudley 

Voices for Choice every other Monday from 10am – 12noon 
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discussing Independent Living Fund and Personal 

Independent Payments.  This is advertised on the LD 

Network newsletter. 

 

Brendan said that carers should be aware of the Care Act 

which will effect everything within Social Care.  Sue to invite 

Shobha Asar-Paul to attend the next LD Partnership Board 

meeting on Monday 8th September to present the Care Act. 

 

Lynda said that Langstone Society holds a drop in session for 

people with a learning disability and carers which is held at 

the main Citizens Advice Bureau office. 

 

 
 

 

6. Feedback from Providers Forum 

 

No Provider representative attended for feedback.  

 

Julie said at the last Provider Forum Mental Capacity and 

Do Not Resuscitate was discussed and will be included at 

the Provider workshop on Tuesday 8th July. 

 

 

 

 
 

 

 
 

 

 

7. Dudley’s Total Communication Strategy Update – Amy 

Dalton, BCPFT/Diane Baker, DVC 

 

Amy and Diane presented the Dudley’s Total  

Communication Strategy update to the members.  Sue to 

circulate presentation with the minutes. 

 

The Communication Strategy Group was set up in 2006,  

working with health and social care providers, education  

providers and families across the Dudley borough.  It was  

launched in 2009.  There are 18 Specialist Learning Disability  

standards.  

 

The Dudey’s Total Communication Strategy is being 

promoted within the community and to specialist learning 

disability services. 

 

Dudley Library and Dudley Leisure Centre worked with them  

to develop the tool kit. The tool kit was launched in 2012  

and has 10 standards. 
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A Comunication festival was held in June 2013 and over  

20 organisations have signed up for the tool kit.  Diane did a  

good presentation on the day.  If anyone is interested in the 

tool kit please contact Amanda Irwin telephone number:  

01384 323550,  email address: Amanda.Irwin@bcpft.nhs.uk 

 

Gilly asked if the toolkit was available electronically, Amy  

replied not at the moment. 

 

Royal College of Speech and Language Therapists have  

released 5 new communcation standards but at present  

there is no process for applying these standards.  Amy said 

that they are in the process of incorporating these into the  

Dudley Communication Strategy. 

 

Ann said that the new National Guidance is on the back of  

Winterbourne View.  The Partnership Board would support  

funding an Elearning model one similar to the Autisim.   

Amy to speak with Julie and Amanda Sharman.  The Autism  

screening tool was presented to the GP group to raise  

awareness. 

 

Jacqui asked if the 10 standards within the tool kit will have  

to be rewritten, Amy replied yes we will have to look at  

them to see if the new standars are relevant for the  

community standards. We do not want to loose the good  

work which we have completed within Dudley. 

 

Brendan asked if provider contracts include the tool kit. Julie  

said that we are currently updating contracts to include the  

additional standards and  to have the knowledge and 

awareness of the tool kit. Brendan said that we need to  

establish that providers use it. 

 

 

Learning Disability Service, Dudley Group of Hospital and  

Black Country Partnership will be attending a GP event on  

2nd December 2014.  Contact Mandy Marsh for further 

details.  The Innovation grant would be helpful in progressing  

this. 
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Amy and Diane presented a short video to members on the  

successes of the strategy and toolkit which was excellent. 

 

 

 

  
 

 
 

 

 
 

 
 

 
 
 

 

 

 

8. Do Not Attempt Cardiopulmonary Resuscitation 

(DNACPR) – Nicholas Stockdale, Dudley Group of 

Hospitals 

 

Nick Stockdale, a consultant in Emergency Medicine and a  

 lead for Safeguarding Adults at Russells Hall Hospital told t 

he Board about DNACPR policy and action plan.  This was  

circulated to members. 

 

The policy aims to ensure that the correct treatment is 

provided and the right decisions are made for individuals  

including people with a learning disability and those who  

may not have the capacity to communicate.    

 

 

A lot more guidance will be available in the near future.   

 

Gilly said that staff members are faced with difficult 

decisions at hospital and feel under pressure.  Time is  

essential in certain situations.   Hospital Passports are  

important as they will list contacts for the relevant people  

concerned. 

 

Nicholas said that hospital staff have limited information  

available to them and IT Systems do not link. 

 

  

Gilly said that key staff should be trained before a situation  

In which they are discussing the end of life treatment and  

care.   

 

Jacqui said that the hospital communication process could  

be improved.  Suggested that people could have ‘a grab  

sheet’accessible in the home which could be taken into  

hospital with them. 

 

The decision on do not resuscitate is a huge responsibilityfor  

staff.  It should be discussed with who knows the person  

best, this may be next of kin or a paid carer when there is no  
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family.  The hospital passport should include this information. 

 

Brendan asked if Dudley has a standard passport.   There is  

not one available but could be developed. Suggested 

having an Elearning tool on the Communication Strategy. 

 

 

The policy will be audited and more staff training has been  

set up. 

 

 

Nick said that he would be happy to receive any 

comments or amendments to the policy.  He is unsure of the  

timescale for the policy.  If people are aware of any  

incidents to advise Nick or Jacqui. 

 

Lynda said that Dudley Advocacy has received an 100%  

increase in do not resuscitate referrals since January 2014. 

Independent Mental Capacity Advocate service inputs into  

the Mental Capacity Act training at Russeslls Hall Hospital for  

all levels of clinical services.   

Independent Mental Capacity Act services are available  

from Monday to Friday, 9am – 5pm. Telephone number   

01384 456877. 

 

 

 

 

 
 

 

 

9. Care Quality Commission: New Ways of inspecting and 

working with Learning Disability organisations – Brendan  

Clifford 

The document has been circulated to members of the  

Board before the meeting.  A detailed list of forthcoming  

inspections of health and care services was included. 

 

Care Quality Commission (CQC)are changing the ways  

they regulate, inspect and rate health and care services.   

They are asking for feedback from people with a learning  

disability who have used the services.  Dudley is not yet due 

for an inspection. 

 

Anne Harris chairs the CQC Liaison meeting and attends the  

Board once a year to feedback. 

 

Some changes are due to the Winterbourne View enquiry. 
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Chris said that CQC do not have close involvement with  

safeguarding issues. 

 

 
 

  

10. Any Other Business 

 

 

Brendan said that the Dudley Group of Hospitals has been 

inspected by CQC.  They received a lot of positive 

feedback.  When the report has been completed it will be 

circulated to the Board. 

 

 
 

 

 

11. Date, Time and Venue of Next Meeting 

 
Monday 8th September 2014, 1.30pm – 3.30pm at Insight 

House, Pearson Street, Brierley Hill, DY5 3BL 

  

 If any parties disagree with any of the above minutes please 

contact the sender. 

 

Sender Susan Bradley 

 

Tel 

 

01384 813291 

Fax 

 

01384 813502 

E-mail 

 

Susan.Bradley@dudley.gov.uk 
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