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People Directorate   
Complex and Inclusion Service 
The Ladies Walk Centre, Ladies Walk, Sedgley, Dudley, West Midlands. DY3 3UA 
Tel: (01384) 813252  Fax: (01384) 813502 
www.dudley.gov.uk 
         

Minutes  

Meeting Title  Learning Disability Partnership Board 

Date Thursday 10th March 2016 at 1.30pm – 3.30pm 

Venue The Ladies Walk Centre, Ladies Walk, Sedgley,  

DY3 3UA – Meeting Room 1 

  

Present 
 
 
 

Brendan Clifford, Neil Davies (Chair), Sarah Offley,  

Tina Harrison, Sharon Davies, Donna Patel, Julie Cox, 

Paul Jaunzems, Lisa Lockley, Alex Burns,  Dave Buxton, 

Elizabeth Attfield, Mollie Berry, Cllr David Vickers,  

 
In Attendance Paul Benge, Sharon Tilt 

 

Minute Taker Susan Bradley  

Apologies Neill Bucktin, Adam Kirby, Ann-Marie Vukelic,  

Jacqui Howells, Madeleine Cowley, Viv Webb,  

Lynda Nock 

 

 

 

1.  Welcome 

 

Neil welcomed everyone to the meeting. 

 

 

2. Apologies  

 

Apologies were given as indicated above. 

 

 This will be Brendan’s last Learning Disability Partnership 

meeting as he will be retiring at the end of March 2016. 

Brendan has enjoyed working for Dudley. Members wished 

him all the best and thanked him for his support.  Donna 

Patel will be taking over his role on the Learning Disability 

Partnership Board as co-chair with Neil. 

 

 3. Minutes of Last Meeting and Matters Arising 

 

The draft minutes dated Thursday 7th January 2016 were 

 

http://www.dudleu.gov.uk/
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discussed and agreed. 

 

Matters Arising 

Page 2/3. Cllr. David Vickers asked if an agreement had 

been made regarding reducing the meetings, no decision 

has been made.   

Any changes to the meeting structure will need to be 

reflected in the Terms of Reference. 

Brendan contacted Health Watch and it was acceptable 

but no practical arrangements regarding linking with them. 

To be discussed further at the next meeting. 

The revised terms of reference was tabled for discussion. 

The sub group table was amended as discussed at previous 

meeting.  

Donna said that ‘Roof Over my Head’ is known as the 

Housing Solutions Group, and ‘Keeping me Healthy’ is 

known as the Health Sub Group, agreed to amend in the 

terms of reference, this will also include Transforming Care in 

response to Winterbourne View. 

 

Page 4.  Lisa Lockley has been in contact with Hilary Clews 

regarding details of local charitable groups, awaiting 

updated details. 

 

 
 

 
 

 
 

 
 

4. Feedback from Dudley Voices for Choice  

 

Feedback from Sharon. 

 

 

 

Dudley Voices for Choice have started a new group in 

Coseley at Midland Heart and this takes place the first 

Friday afternoon of every month. 

 

Dudley Voices for Choice have  been working with the 

student’s nurses  at Wolverhampton University about what it 

is like to have a learning disability to raise awareness. 

At Dudley Voices for Choice forum this month they spoke 

about what they wanted to do in the future and how they 

are going to do this. 

 

 

http://photosym.photosymbols-001.vm.brightbox.net/images?utf8=%E2%9C%93&SearchInput=Minutes&SearchSubmit=##
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Dudley Voices for Choice are going to be working with 

professor Chadwick on a research project about how 

people with a learning disabilities use social media. 

 

Dudley Voices for Choice will be presenting at Health 

Education England event on the 15th march.  Discussing the 

work they do on the care and treatment reviews. 

 

Dudley Voices for Choice continue to work both locally and 

Black Country wide on the Transforming Care Programme. 

 

Neil attended the National Forum in February which was 

held at Loughborough and was over 2 days.  A variety of 

subjects were discussed, Transforming Care Programme, Self 

Assessment Framework, annual health checks and hospital 

admissions.  Discussed what regions were doing and what 

changes need to take place. My life My choice in Oxford 

discussed the LB campaign, the incident regarding Connor 

Sparrowhawk.  The Learning Disability work plan by Zawar 

Patel was discussed and opinions were asked regarding 3 

subjects, enabling people with learning disabilities to have a 

life, enabling people to live in their own community and 

how people are identified and receive the right services 

and support in their areas by Clinical Commissioning Groups 

and Councils. 

 

Connor Sparrowhawk was a young man with learning 

disabilities, epilepsy and challenging behavior who 

drowned in a bath in the care of Southern Health, 

Oxfordshire.  A serious report called ‘Mazars has been 

publicized.  The report to be circulated to members of the 

Board.   

 

Suggested it being an agenda item at the next meeting. 

 

Dudley Voices for Choice are involved in many projects.  It 

was suggested to recognize Neil’s role and the projects he is 

involved in to raise public awareness.  

 

Mollie suggested writing to the press. 

 

Cllr. David Vickers suggested promoting Neil’s role during 

the Mental Awareness week, to contact James Morris MP, 
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Champion for Mental Health, who also leads on issues 

related to Learning Disability and Autism. 

 

 

5. Feedback from Carers Group 

There are concerns regarding the implication of national 

minimum wage implemented from the 1st April 2016 and the 

requirment for PA’s to join a pension scheme.  Carers asked 

if Dudley MBC will be making any contributions to these 

costs. 

 

Carers were sorry to see Brendan leave and thanked him for 

his support.   

 

Alex asked what is happening with the Council as many 

staff are leaving.  Brendan replied that Councils are getting 

smaller in terms of staff.  A restructure took place in  

September 2014. Dudley is considering a Whole Life 

Disability approach which will include Childrens and Adults.  

This model of service has been implemented in Staffordshire 

and Wolverhampton. Dudley are hoping to implement this 

model by the end of the year. 

 

Carers queried Donna’s post being interim for the last 2 

years.  Brendan clarified the position in relation to this post. 

 

Alex raised a telephone query, which took place on 11th 

February.  He needed to speak to a social worker regarding 

a mental health matter and had to wait 23 minutes for the 

call to be answered which was by an answer phone; he 

then called again, total time waited until speaking to 

someone was 40 minutes.  Alex to email the details to 

Donna to pursue the matter further. 

 

Many documents over the last 4 years were produced 

regarding the quality of life, services and the Learning 

Disability Partnership Board and concerned that this work 

has been lost, and which are due to be refreshed.  Donna 

advised that Changing Our Lives audits have been 

undertaken on a number of cases. There is some extensive 

work taking place with the Transforming Care Programme 

across the Black Country and nationally.  Chris Scholl is part 

of this group as a critical friend. 

 

http://photosym.photosymbols-001.vm.brightbox.net/images/?page=26&SearchInput=people##
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Julie advised that the quality of mark for providers is still on 

the agenda.  Commissioning is working on market shaping 

and quality measurements. 

 

Carers shared concerns that the minimum wage increase 

which will be effective from 1st April 2016 and increases will 

continue over the next 4 years.  Not aware of any increases 

to people’s funds.  Providers will increase their costs due to 

the minimum wage which will result in people purchasing 

less for their money.  Contracts for purchasing services will 

need to be agreed soon. 

The Local Authority is looking at these increases and 

Commissioning are working with providers analysing costs.  

More work is required with non-commission providers.  

Respite service needs to be developed.  

Julie will discuss carers concerns with Stuart Lackenby and 

report back to the board. 

 

Clarification is required regarding one off direct payments 

for carers, as carers have been advised that this is no longer 

available only by a personal budget.  Information is not 

volunteered.  Clear and accurate information should be 

given. 

Donna advised that under the Care Act the carer has a 

right to an assessment in their own right and if determined 

eligible needs this could result in a carer’s personal budget.  

 

Carers feel that telephone conversations with Local 

Authority officers should be confirmed by an email. 

 

Dave is attending the Dudley Carers Forum meeting 

tomorrow to discuss the issues regarding funding. 

 

Query regarding grant funding ceasing, a letter received 

from Justin Haywood.  Suggested inviting Nicola McGregor 

to the next meeting. Donna is to clarify the position from 

Justin Haywood. 

 

Carers raised concerns that Castle & Crystal CU have 

stopped issuing cash from their office.  Many people with 

learning disabilities prefer to use cash then cards to 

purchase items.  Not aware of a consultation taking place 

with members to cease this service.  Brendan will contact 
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Castle & Crystal CU to query the matter. 

 

 

6. Feedback from Providers Forum 

The Provider Forum membership is being broadened to 

accommodate Whole Life Disability. 

 

A micro provider attended the last meeting. 

 

Discussed fees for this year and the impact of the national 

minimum wage.  The Council tax rise which will have an 

impact on providers. 

 

Discussed voluntary sector providers within Dudley and the 

importance of them within the community. 

 

Julie said that the letters have been sent out to providers to 

advise them of the Local Authority position. 

 

 

7. Budget Update – Paul Benge 

Paul presented the budget update and confirmed that the 

information is available to the public. 

 

A better settlement than expected a number of items have 

benefited Dudley.  The Social care Precept agreed by the 

Government will allow councils to increase Council tax by 

an additional 2% provided this is spent on adult social care. 

In Dudley this  will amount to 2 million pounds extra funds.  

There will be a funding gap of 22 million in 2019/20 and 

savings have not yet been identified. 

 

Adult Social Care budget has been set for 2016/17, 

additional funds have been included to meet existing 

pressures, further funding required of 11/12 million to address 

a number of pressures including  demographic and learning 

disability transition cases. 

 

Additional funds to address the national living wage, money 

available within the existing fee structure. 

 

Some savings are required in Adult Social Care, 

approximately 2/3 million.  Considering externalisation of 

some services in Dudley, better value for money.  Engaging 

with the voluntary sector.  Looking at buildings and 

http://photosym.photosymbols-001.vm.brightbox.net/images?page=2&SearchInput=budget##
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overheads e.g. Dementia Gateways, photocopiers and the 

use of resources to be as efficient as possible, etc. 

 

There are still pressures, and difficult negotiations with 

providers over  the next 3 years regarding the national 

minimum wage. 

 

The number of Continuing Health Care and Shared Funding 

applications have increased and approved by Dudley CCG 

within Adult Social Care.  Approximately 2 million of 

expenditure has moved over from Dudley MBC to Dudley 

CCG to support people with a Learning Disability and 

primary health needs. 

 

Lisa asked regarding the externalisation of services if this 

would reduce jobs.  Paul said it is possible but Dudley has a 

voluntary redundancy process and many staff will go 

voluntarily.  Dudley aim to minimise the numbers of 

compulsory redundancies.  Lisa said that social work teams 

are stretched and the morale is low. Donna said that certain 

posts are a statutory requirement and there are no plans to 

reduce any statutory functions at present. 

 

Alex asked at what age a person is the responsibility of Adult 

Social care.  Donna replied that the transition stage is from 

14 to 18 years where  adult services has involvement with 

Children’s services, young people and their carers to 

support moving forward planning but these cases are not 

the responsibility of Adult Social Care until they reach the 

age of 18 years.  Health is responsible from 16 years and 

Education responsible up to the age of 25 years for some 

young people with special educational needs.  CAMHS are 

responsible for children up to the age of 18 years old.  

 

Additional funding for the national living wage. 

Commissioning have discussed proposals regarding funding 

for the next 3 to 4 years and arrangements have been 

made for 2016/17.   No arrangement has yet been made for 

certain providers of individual costs. 

 

Dave said there is a concern regarding the quality of care if 

providers consider reducing costs.  Providers may only 

employ staff under the age of 25 with no skills and 
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experience. It was agreed that this is not necessarily the 

case and that some people under 25 may have the 

necessary skills and knowledge. 

 

Dave asked if there were plans to increase personal 

budgets.  Personal budgets will be increased where that 

service is provided by a care agency to cover the cost of 

the living wage increase. Where the service is provided by a 

Personal assistant a decision has yet to be agreed.  

 

 
 

 

8. Welfare Benefits – Sharon Tilt 

Sharon presented ‘Updates to Benefits’.  Presentation to be 

circulated with the minutes. 

The Welfare Rights service is based at Brierley Hill Health &  

Social Care Centre and is part of the Access and Prevention  

team.  They work with adults, children, families and 

vulnerable groups. 

The aims of the service is to support workers to assist their  

service users, offer advice, assist with appeals and offer  

assisted casework  through job training to complete forms. 

They hold sessions at local foodbanks. 

The contact details are 01384 817423 

welfarerighsservice@dudley.gov.uk 

 

Personal Independent Payments (PIP) was introduced and 

rolled out in June 2013 for new claimants and the 

completion date is 2018. There are 2 rates, standard and 

enhancement, no lower rate.  Assessements can be 

completed at the person’s home.  A person receiving an 

enhancement  may no longer qualify for a blue badge. 

An appeal can be made but the retainment of benefits will 

cease until the appeal has been completed. The decision is 

reviewed and there is no time limit, once reviewed the 

appeal is completed within 2/3 months.  Good evidence is 

the key.  Disability living allowance will continue for children.   

   

Sharon will forward the link to Sue regarding the PIP leaflet. 

 

Benefit information is being advertised on Facebook. 

 

Members suggested advertising benefit information via  the 

Partnership Board website and Carers LD bulletin. 

 

mailto:welfarerighsservice@dudley.gov.uk
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Universal credit is for working age people and is defined by 

age of youngest not eldest.  It will replace all means tested 

benefits.  The application to be completed online.  

Information can be accessed via Dudley Council Plus and  

libraries.  It is paid in arrears, monthly after 5 weeks for the 

first claim and paid direct to the person.  There is a 7 day 

waiting period.   

 

All carers will be recognised with Univeral credit. 

 

Universal credit has been applied in Dudley since 

March/April 2015 for new claimants and single job seekers. 

A full digital rollout for this year, no date has yet been 

confirmed.  No plan to move existing claimants until 2018.  

Completion date is 2021. 

 

Housing providers have concerns regarding the changes to 

housing benefit being paid direct to the tenant.  

 

Housing benefit changes will occur from April 2016. 

Backdating reduced to one month only which will effect 

vulnerable people and removeable of family premium.  

Severe disability benefit premium will no longer be 

available.   

 

Due to limited time and carers wishing to ask further 

questions it was suggested to hold a themed meeting on 

Welfare Benefits and specific to learning disabilities.  Dudley 

Voice for Choice agreed to host this event as soon as 

possible. 

 

 
 

 

 

 

9. The Challenge Ahead 

Donna said that the report ‘Time for Change’ was 

published by Sir Stephen Bubb, in response to Winterbourne  

View to determine the next steps for supporing and caring  

for  people with learning disabilities and autism and their  

families.    There are 7 key recommendations which are the  

Transforming Care Programme, positive behaviour support,  

staff training, funds available for local areas, new funds to  

move people out of hospital, people to live in their own  

homes, reviews on Transforming Care and a learning  

disability commissioner. 

The report to be circulated with the minutes. 
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10. Transforming Care Programme 

Donna updated the board on the work of the The Black  

Country Transforming Care Programme, that  consists of  

4 Clinical Commissioning Groups and 4 Local Authorities  

which are Sandwell, Wolverhampton, Walsall and Dudley. 

Colin Marsh from Sandwell is the  Senior Responsible Officer/  

Chair and Wendy Ewins from Wolverhampton is the deputy.   

Dudley will lead the co - production with Dudley Voices for  

Choice and report to the Black Country Tranforming Care  

Partnerhip Board and  link with the regional board.   

Key requirements are to reduce the number of assessment  

and treatment beds, compile a risk register of people at risk  

of admission into hospital as a proactive approach and to   

commission a wrap around service to support people at  

home and support prevention.   

Care and treatment reviews are to be held prior to  

individuals being admitted into hospital to determine the  

most appropriate care and support needed. This approach  

will also need to consider developing the market place to  

support a range of needs and market.  A local approach  

and joint working is required.  

It is proposed that individuals who have been in hospital for  

more than 5 years on the 1st April 2016 will receive a dowry  

for life which is a budget given to CCG’s attached to  

individuals to support them to live in local communities, and  

to move out of hospital settings. 

 

A lot of activity is taking place within the Black Country and  

Regional Transforming Care Programme groups. An  

action plan is being developed.  Engagement from various  

agencies.  A local plan has been drafted by Black Country 

involving Dudley Voices for Choice.  Many changes will be  

taking place, a huge transformation. 

 

Julie advised that Dudley currently have 9 people in  

assessment and treatment beds, it was previously 5/6  

people.  Working on active discharge plans for 3 people.   

Dudley commisson 5 beds and 2 integration beds. Out of  

borough assessmentand treatment beds are used on  

occasions.  We need to have the right provision to support  

the person’s needs, in the right place. 

 

http://photosym.photosymbols-001.vm.brightbox.net/images?utf8=%E2%9C%93&SearchInput=winterbourne+view##
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11. Any Other Business 

 Donna informed the board that in 2014 the Department of 

Health gave a one off grant to Local Authorities specifically 

to be spent on people with Autism for both prevention and 

to raise  awareness. 

 

The Dudley Autism Partnership Board chose 3 projects to 

spend the money, set against spefic criteria. One of the 

projects was to commission Google  virtual tours of 

nominated local resources to make them more accessible 

to people with Autism. This included, Dudley Group of 

Hospitals – Russell’s Hall Hospital, Oakfield Community 

Centre, Dudley Leisure Centre, Ladies Walk Centre and 

Autism West Midlands. Other Local Authorities used Google 

tours, Birmingham did a tour around the Children’s Hospital, 

Gran Central Birmingham and Walsall did Saddlers 

Shopping centre and the bus station.  Google Tours will be 

launched in March by Autism West Midlands, will be 

promoted on BBC Midlands News on 8th March 2016 and a 

press statement will be announced from Dudley MBC. Whilst 

this work has been commissioned for people with Autism 

these resources can be used widely with a range of 

individuals, the general public and across all disabilities. 

  
 www.autismwestmidlands.org.uk/helpadvice 

http://www.seeinsidetheuk.com/autism_wm/dudley/ 

 

Congratulations to Jacqui Howells for achieving the local 

Hospital Dignity award and also for being nominated for the 

national award. 

 

Complex & Inclusion Accommodation Team have been 

awarded the national social workers award supporting 100 

people into their own tenancy, called project 100. 

 
 

 

 

12. Date, Time and Venue of Next Meeting 

         
Thursday 12th May  2016, 1.30pm – 3.30pm at The Ladies 

Walk Centre, Ladies Walk, Sedgley, DY3 3UA – Meeting 

Room 1 

http://photosym.photosymbols-001.vm.brightbox.net/images?utf8=%E2%9C%93&SearchInput=Question##
http://www.autismwestmidlands.org.uk/helpadvice
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 If any parties disagree with any of the above minutes please 

contact the sender. 

Sender Susan Bradley 

 

Tel 

 

01384 813291 

Fax 

 

01384 813502 

E-mail 

 

Susan.Bradley@dudley.gov.uk 
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